Kujiunga na Children’s Mercy

Miadi yako ya KidCare Anywhere ? KANSAS CITY

1. Dakika 15 kabla ya miadi yako iliyoratibiwa ya matibabu ya simu, bofya
kiungo kilichotumwa kwako kwa barua pepe au ujumbe wa maandishi.

e Mtu 1 pekee ndiye anayeweza kuunganisha kwenye ziara kwa
kutumia kiungo hiki. Mtoa huduma anaweza kualika mtu mwingine
mara tu ziara inapoanza.
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You will receive 2n additional emsil from CMH ta complete the necessary forms prior to your
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~Children's Mercy

2. Ikiwa hujapakua programu, bofya Download App na ufuate maagizo
ya kupakua.
e lkiwa tayari umepakua programu, bofya Open App.
e Ni bora kutumia programu, lakini unaweza kuchagua Continue kwenye
Kivinjari ili kutumia Google Chrome ikihitaijika.

Welcome

Your telehealth session is best experienced using the Desktop App.

F Continue In Browser S >
Already have the ? Open App
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3. Bofya Check In.

& KidCare
[ ———

4. Pitia taarifa za mtoto wako na kisha ubofye Confirm.

HELP

GENDER: F
Test )
Patient DOB:
ADDRESS 7
PREFERRED LANGUAGE ra
PHONE Ve
ETHNICITY yl

5. Programu itajaribu muunganisho wako wa intaneti, maikrofoni na kamera.
Unapaswa kujiona kwenye skrini.
e Tumia menyu kunjuzi kubadilisha kamera au maikrofoni yako ikihitajika.
e Bofya Proceed ukimaliza kufanya jaribio.

TEST CONNECTION

v/

The connectivity test was successful. Please confirm that your audio and video sources are correct and click "PROCEED"
below to continue to the waiting page.

> PROCEED
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6.Utawekwa katika chumba cha kusubiria mtandaoni. Mtoa huduma
atajiunga wakati wa ziara yako baada ya kukagua maelezo yako.

e USIPUNGUZE au kuondoka kwenye programu hadi baada ya ziara
yako kukamilika.

WAIT HERE!

A Children’s Mercy
Provider is reviewing your

not navigate away from
this screen or press the
exit button below.

In a few moments, you
will be taken into a
telehealth visit. You will
then likely be asked by
your browser to allow
access to your WebCam
and Microphone. Please
click to allow access. If

EXIT

eKamera na Maikrofoni

o Hakikisha kuwa kamera na maikrofoni zimewashwa. Bofya kitufe ili
kuwasha na kuzima.

o ON

o OFF

o Bofya kitufe cha Settings ili kubadilisha kamera au maikrofoni yako.
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eUnaweza kutuma ujumbe wa mazungumzo kwa mtoa huduma wako wakati
wa ziara hiyo. Bofya kitufe cha Chat ili kufungua mazungumzo.

o Andika ujumbe wako na bofya Send.

CALL CHAT

eKumaliza ziara, bofya kitufe cha End Call.

o Ukikata simu kabla ya kumaliza, unaweza kubofya kiungo kutoka kwenye
barua pepe yako au ujumbe wa maandishi na vingie tena. Hii inafanya kazi
ndani ya dakika 5 pekee baada ya kumaliza ziara.

Ikiwa unatumia programu, fuata maelekezo haya ili kufikia mipangilio ya ruhusa ya kamera.

1. Bofya kwenye kitufe cha Windows chini ya skrini yako.

2. Bofya Settings
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3. Tafuta “Camera” na bofya Camera privacy settings.

Windows Settings

| cameral * |

Choose which apps can access your camera E

Turn off camera access systemwide

4 Hakikisha kuwa swichi iliyo chini ya Allow programu kufikia kamera yako ipo ON

Allow apps to access your camera

If you allow access, you can choose which apps can access your camera
by using the settings on this page. Denying access blocks apps from
accessing your camera. It does not block Windows Hello,

Some desktop apps may still be able to access your camera when
settings on this page are off. Find out why

Kama unatumia Google Chrome, fuata maagizo haya ili kufikia mipangilio ya ruhusa
ya kamera.

1. Bofya kwenye menyu ya vitone 3 iliyo upande wa kulia wa upau wa kivinjari wa Chrome.

2. Bofya Settings.

New tab Ctrl+T
New window Ctrl+N
MNew Incognito window Ctrl+Shift«N
History 3
Downloads Ctrl+)
Bookmarks 4

Zoom - 100%  + La

Edit Cut Copy Paste

Help 3

Exit

B2 Managed by your organization
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3. Bofya Privacy and security kwenye menyu iliyo upande wa kushoto wa skrini.

€ Settings

2 Youand Google

B Auofill

e Security and Privacy

@  Appearance

4. Bofya mshale karibu na Site Settings.

Security and Privacy

—  Clear browsing data
u Clear history, cookies, cache, and more

& Cookies and other site data N

Third-party cookies are blocked in Incognito mode

e Security N
Safe Browsing (protection from dangerous sites) and other security settings

_, Site Settings

“"  Controls what information sites can use and show (location, camera, pop-ups, and more)
Privacy Sandbox

A &

Trial features are on

5. Tafuta ambapo “patient.visitnow.org” imeorodheshwa na bofya mshale upande wa kulia.
e Unaweza kuona “visitnow.org” badala yake.

Allowed to use your camera

& https:/patient.visitnow.org:443 O

6. Hakikisha kuwa Camera na Microphone zinasema Allow. Kama sio, chagua Allow kwenye
menyu kunjuzi.

Permissions Reset permissions
Q@ Location Allow -
B Camera Allow -
& Microphone Allow -

e Kiungo hutumwa kwa barua pepe na simu yako mara nyingi kabla ya wakati wa
ziara yako.
o Saa 24 kabla
o Dakika 15 kabla
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e Mtu 1 pekee ndiye anayeweza kuunganisha kwenye ziara kwa kutumia kiungo hiki.
Mtoa huduma anaweza kualika mtu mwingine mara tu ziara inapoanza.

e Tafuta “Visitnow” kwenye ujumbe wako wa maandishi au barua pepe
o Hakikisha kuwa umeangalia folda zako za barua pepe Takataka au Taka
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