Joining your Children’s Mercy

KidCare Anywhere Appointment ? KANSAS CITY

1. 15 minutes before your scheduled telemedicine appointment, click the link
sent to you by email or text.

e Only 1 person can connect to the visit using this link. The provider can invite
another person once the visit starts.

KidCare

CHILDREN'S MERCY

ttps://patient.visitnow.org/a/
iRvkmi You have been

the following Children’s Mercy
You ha en sent the following Children’s Mercy KidCare Anywh: fitatie ich will Kldcare Anywhere inVItatiOﬂ
lllll ¥ nd an online session with your Provider. // Se le . .
invitacién de Children’s Mercy KidCare Anywhere que le permitira asisti \a sesian en lines WhICh WI" 3'"0W y'OU tO attend. an
con su Proveedar. online session with your Provider

inthe . department.

- This visit is for on

Thursday, February 17, 2022
- 12:25 pm CST.

When: Thursday, February 17, 2022
Time: 12125 PM CST THIS LINK CAN ONLY BE USED
Service: BY ONE USER/PARENT and
Patient; should not be shared. Patient
must be present for visit.

‘Or you can copy this link into a compatible browser

https://patient.visitnow.org/start/692ceb6534f3c: 1 598615b4
e — Se le envi6 la siguiente invitacién
THIS LINK CAN ONLY BE USED BY ONE USER/PARENT and should not be shared. // Tenga en de Children's Me rcy KidCare

cuenta que este enlace solo 3= pusde utilizar una vez y no s debe compartir.

Anywhere gque le permitira asistir
O puede copiar esta enlace =n un navegador compatible auna Sesién en ||'nea con su
En este momenta, requerimos |z Ultimz versién de Chrome o Firsfox.

Proveedor en el departamento
de . .Estavisitaes
para el Thursday,
February 17, 2022 12:25 pm CST.

You will receive 2n additional email from CMH ta complete the necessary farms prior to your
visit. The patient must be present for visit.

~Children's Mercy

2. If you have not downloaded the app, click Download App and follow the download
instructions.
e If you have already downloaded the app, click Open App.
o Itis better to use the app, but you can choose to Continue in Browser and use
Google Chrome or Safari if needed.

Welcome

Your telehealth session is best experienced using the Desktop App.

F Continue In Browser S >
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3. Click Check In.

KidCare
CHDRENS MERCY

4. Review your child’s information and click Confirm.

GENDER: F
Test _7_
Patient DOB:
ADDRESS ra
PREFERRED LANGUAGE rd
PHONE Vd
ETHNICITY ra

5. The app will test your internet connection, microphone, and camera. You should be
able to see yourself on the screen.
e Use the dropdown menus to change your camera or microphone if needed.
¢ Click Proceed when you are finished with testing.

TEST CONNECTION

v/

The connectivity test was successful. Please confirm that your audio and video sources are correct and click "PROCEED"
below to continue to the waiting page.

> PROCEED
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6. You will be placed in a virtual waiting room. The provider will join at the time
of your visit after reviewing your information.

e Do NOT minimize or leave the app until after your visit is complete.

ELEHEALTH HELP

WAIT HERE!

A Children’s Mercy
Provider is reviewing your
information. Please do
not navigate away from
this screen or press the
exit button below.

In a few moments, you
will be taken into a
telehealth visit. You will
then likely be asked by
your browser to allow
access to your WebCam
and Microphone. Please
click to allow access. If

EXIT

e Camera and Microphone

o Make sure your camera and microphone are turned on. Click the button to turn
them on and off.

o ON

o OFF

o Click the Settings button to change your camera or microphone.
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eYou can send a chat message to your provider during the visit. Click the Chat
button to open the chat.

o Type your message and click Send.

CALL CHAT

¢To end the visit, click the End Call button.

o If you end the call before you are finished, you can click the link from your
email or text and check in again. This only works within5 minutes of ending the
visit.

If you are using the app, follow these instructions to access the camera permission settings.

1. Open System Preferences in the Tool Bar.
@ Finder File Edit View
About This Mac

System Preferences...

App Store... 1 update

Recent Items

c Ot Cind A9 R
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2. Click Security and Privacy.

3. Click Privacy.
4. Click Camera

5. Make sure the app you are using for your visit is checked (Teladoc Health Patient,
Google Chrome, or Safari).

6. Click the lock icon. Enter your username and password if needed.
Security & Privacy Q
General FileVault  Firewall [ Privacy W 3

= Location Services Allow the apps below to access your camera.

v Q Evernote

’ v () Google Chrome 5

=
i Contacts

A
m Calendars

' Reminders

v T Microsoft Teams

Photos
—_— v & Slack
l l Camera ‘ 4

Microphone

m Speech Recognition

@ Accessibility

‘ Q Click the lock to make S
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If you are using Google Chrome or Safari, follow these instructions to access the camera
permission settings in the browser.

1. Click on the 3-dot menu to the right of the Chrome browser bar.

v — X

2. Click Settings.

New tab Ctrl+T
New window Ctrl+N

New Incognito window Ctrl+Shift+<N

Histary »
Downloads Cirle)

Bookmarks >
Zoom - 100% +

£dit Cut | Copy | Paste

Help »

B Managed by your organization

3. Click Privacy and security in the menu on the left side of the screen.

€ Settings

& You and Google

B Autofill

@ Security and Privacy

@  Appearance

4. Click the arrow next to Site Settings.

Security and Privacy

—  Clear browsing data
u Clear history, cookies, cache, and more

® Cookies and other site data N

Third-party cockies are blocked in Incognito mode

e Security N
Safe Browsing (protection from dangerous sites) and other security settings

_, Site Settings

“"  Controls what information sites can use and show (location, camera, pop-ups, and more)
Privacy Sandbox

A &

Trial features are on

5. Find where “patient.visitnow.org” is listed and click the arrow to the right.
e You may see “visithow.org” instead.

Allowed to use your camera

f&  httpsi/patientvisitnow.org:443 O
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6. Make sure that Camera and Microphone say Allow. If they don’t, select Allow in the drop down menu.

Permissions

Qe
[

4

Location

Camera

Microphone

Allow

Allow

Allow

Reset permissions

5:21

A

@ patient.demo.visitnow.org

Camera

Microphone

Allow

Location

Click the icon at the top of the screen with the letters “AA” and click “Website Settings”
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e The link is sent to your email and phone multiple times before the time of your visit.
o 24 hours before
o 15 minutes before

e Only 1 person can connect to the visit using this link. The provider can invite another person
once the visit starts.

e Search “Visitnow” in your texts or email
o Make sure to check your Junk or Spam email folders

1:44 a T m
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