Joining your Children’s Mercy

KidCare Anywhere Appointment ? KANSAS CITY

1. 15 minutes before your scheduled telemedicine appointment, click the link
sent to you by email or text.

e Only 1 person can connect to the visit using this link. The provider can invite
another person once the visit starts.

KidCare

CHILDREN'S MERCY

ttps://patient.visitnow.org/a/
LiRvkmi You have been sen
the following Children's Mercy

You have been sent the following Children’s Mercy KidCare Anywhere invitation which will Kldcare Anywhere inVItatiOﬂ

zllow you to attend an online session with your Provider. [{ Sele e a siguiente ) .

invitacién de Children's Mercy KidCare Anywhere que le permitird asistir a una sesién en linea WhICh WI" a-"CJW y_ou tO attend_ an
can su Praveedor. online session with your Provider
inthe . department.

— This visitisfor ~ on
ENTER WAITING ROOM Thursday, February 17, 2022

12:25 pm CST.

‘When: Thursday, February 17, 2022

e 12:75PM CST THIS LINK CAN ONLY BE USED
Service: BY ONE USERI‘PARENT al’ld
Patient: should not be shared. Patient

Or you can copy this link into a compatible browser mUSt be prese nt for ViSit'
https://patient.visitnow.org/start/6%2cebb534f3c48946d891885b8802a2598615b4
foucould check suppored browsers here Se le envi6 la siguiente invitacion
THIS LINK CAN OMLY BE USED BY ONE USER/PARENT and should not be shared. /f Tenga en de Ch"drenfs Mercy KldCa re

cuentz que este enlace solo se puede utilizar un vez y no se debe compartir. Anywhere que Ie permitiré asistir
O puede copiar este enlace =n un Inawegadw-fompa(ible . auna Sesién en ||‘r|ea con su

En este momento, requerimos Iz Gitima versién de Chrome o Firefox. Proveedor en eI depa rtamento
de . .Estavisitaes
para el Thursday,
February 17, 2022 12:25 pm CST.

You will receive an additional email from CMH to complete the necessary forms prior to your

visit. The patient must be present for visit

-Children's Mercy

2. If you have not downloaded the app, click Download App and follow the download
instructions.
e [f you have already downloaded the app, click Open App.

Welcome

Your virtual care appointment is best experienced using
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3. Click Check In.

KidCare
CHILDREN'S MERCY

4. Review your child’s information and click Confirm.

HELP

GENDER: F

Test _
Patient DOB:

ADDRESS Ve

PREFERRED LANGUAGE /‘

PHONE Ve

ETHNICITY v

5. The app will test your internet connection and camera. You should be able to
see yourself on the screen. Click Proceed when you are finished testing.

Please wait while we test your
connection...
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6.You will be placed in a virtual waiting room. The provider will join at the time
of your visit after reviewing your information.

e Do NOT minimize or leave the app until after your visit is complete.

WAIT HERE!
Mercy

A Chil
vider

e Camera and Microphone

o Make sure your camera and microphone are turned on. Click the button to turn
them on and off.

o To change to your front-facing camera:

1. Click the 3-dot menu at the bottom of the screen during the visit.

2. Click Switch Camera.
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eYou can send a chat message to your provider during the visit. Click the Chat
button to open the chat.

o Type your message and click Send.

b4 Call chat

H ©

¢To end the visit, click the End Call button.

o If you end the call before you are finished, you can click the link from your
email or text and check in again. This only works within5 minutes of ending the
visit.

If the app is downloaded, follow these instructions to access the microphone and camera
permission settings.
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1. Open Settings.

©

Settings

2. Find and click Apps to open app settings.

Settings

Digital Wellbeing and parental

. controls

@ Battery and device care

@ /v

o General management

3. Find and click Teladoc Health Patient app to open the app settings.

S

= TalkBack

C.) Teladoc Health Patient

\' Tips

4. Click Permissions

< Appinfo

@ Teladoc Health Patient

Notifications

Permissions

App timer

5. This menu will show you what has been allowed and denied.
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¢ If the microphone and camera are under Denied, click it to edit the settings.

Teladoc Health Patient

e Click Allow only while using the app to allow the microphone and camera to be
used in the app.

< Microphone permission

O]

Teladoc Health Patient

Allow only while using the app

Ask every time

Deny

e The link is sent to your email and phone multiple times before the time of your visit.
o 24 hours before

o 15 minutes before

e Only 1 person can connect to the visit using this link. The provider can invite another person
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once the visit starts.

e Search “Visitnow” in your texts or email
o Make sure to check your Junk or Spam email folders

1:44 w T .

© Cancel

Conversations See All

: +1(855) 849-1058 1:16 PM
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