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At Home

What if my child has a problem after we go home?

If you have any worries or concerns during the first 24 hours after your child goes home, please call Same Day Surgery at 
(816) 234-3534, or toll-free at 1 (888) 561-2403. Your child’s surgeon will be best able to help you after the first 24 hours. 

You may call the Nurse Advice Line at (816) 234-3188 any time night or day. 

A nurse may call you 1 or 2 days after surgery to check on your child’s progress. After leaving the hospital, you may receive a 
survey asking about your child’s stay. We hope you will take time to complete the survey and tell us how we are doing. We value 
your feedback and appreciate you letting us care for your child!
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Overnight at Children’s Mercy

Can I stay overnight with my child?
Yes, on most floors parents may stay overnight with their child.

Who else can stay with my child?
Two parents or legal guardians may stay 24 hours a day in the patient’s room.

A sibling 18 years of age or older or another adult may spend the night in place of the parent with the permission of the child’s 
parents and the unit’s nurse manager or designee.

Where will I shower when staying with my child?
Please check with your child’s nurse for which shower you may use. Parents should wear robes and slippers or shoes when going 
to and from the showers.

What will my child’s room be like?
Most patient rooms are private rooms (only 1 patient) and have a:

•    Bed
•    Bedside table
•    Television
•    Telephone
•    Small refrigerator
•    Closet
•    Bathroom
•    Chair bed or window bed

When can friends and family visit my child?
•    Visiting hours are 9 a.m. to 9 p.m. on most units.
•    Visitors may be limited based on the patient’s health, the parent’s request, or current hospital standards.
•    Special units (PICU, NICU, and Burn Unit) have their own visiting hours and rules.

	» Please ask your nurse for more information.

Are there fun things my child can do?
If your child is staying in the hospital for a while, there are special activities (playrooms, evening programs and bedside activities) 
your child may enjoy. When you think your child feels like being more active, check with your nurse to see if it is OK to attend one 
of these activities.

Can we make telephone calls from the room and where can I use a cell phone?
Local calls may be made by first dialing 9, then the area code and telephone number. Cell phones may be used in certain areas 
only. Please ask before using your phone. No calls are allowed to come into the patient rooms after 9 p.m.

Where can I mail a letter?
There is a “painted mailbox” with a mail slot on the wall next to the ATM on the first floor where stamped envelopes and postcards 
can be mailed. Postage stamps may be purchased in the Children’s Mercy’s Gift Shop on the ground floor.

What if I need cash?
If you need cash or need to cash a personal check, there is an ATM and a cashier. Ask for a map or ask your nurse for directions.

What about meals?
The cafeteria and gift shop are on the ground floor of Sutherland Tower. There is a Subway on the first floor. There are vending 
areas on some floors. See the enclosed map or ask for directions.

If you wish to go outside of Children’s Mercy for a meal, there are a variety of local restaurants. Lists may be available on your 
floor, through your social worker, and on the Children’s Mercy website at childrensmercy.org.

Additional options
Families may bring non-perishable food from home for clinic appointments. Most units have muffins and juice in the waiting area 
at no charge Monday through Friday.

You may be able to order a meal from the cafeteria for delivery to your child’s inpatient room. There will be a charge for this 
service. Please ask your nurse for more information.
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Support Services

Chaplaincy
Children’s Mercy chaplains are available 24 hours per day to support children, families and staff. We will respect  
any and all religions.
(816) 234-3317

Child Life
The Child Life department promotes a positive environment for patients and families by providing materials and guidance for 
developmentally appropriate play, preparing children for medical experiences and advocating for patient and family rights.
(816) 234-3757

Family-Centered Care
Children’s Mercy recognizes that the family plays a vital role in the well-being and health of the patient. Patient and family-
centered care is a collaborative approach to caregiving and decision-making.

Hospital-Based School Program
Children’s Mercy has 3 hospital-based school teachers available to provide educational assistance for patients during the  
regular school year. Teachers can contact your child’s school, teach and educate your child, help with homework and offer 
learning games and activities. 
(816) 302-9014

Interpreters
Children’s Mercy provides language and sign interpreters for patients and families. Contract interpreters and multilingual 
employees are used to fill requests for 32 different languages and sign needs.
Telephone Contact Line (816) 234-3474
Spanish Telephone Line (816) 983-6429
TDD/TTY Telephone Line (816) 234-3816

Kreamer Resource Center for Families
The Kreamer Resource Center for Families is dedicated to providing our families a welcoming environment that includes a 
business center, phone chargers, consumer health information and books for leisure reading.
(816) 234-3900

Music Therapy
Music therapists use developmentally appropriate music and music tasks to help with physical wellness, support pain 
management and to increase self-expression.
(816) 234-3776

Patient Advocate
You may contact a patient advocate to praise our staff and services, discuss questions about your hospital visit, listen to your 
concerns, and share your suggestions and comments. They are also available to assist in filing a complaint, if needed.
(816) 234-3119

Pharmacy
The Pharmacy has pharmacists on duty 24 hours per day 7 days a week in the hospital. There is also an outpatient pharmacy. 
Should your child require a prescription at discharge, the outpatient pharmacy is located on the ground floor in the moon  
elevator lobby. Please note that our pharmacy does not participate in all insurance plans.
(816) 234-3055

Ronald McDonald House/Room
Ronald McDonald House Charities offers a home away from home for families who live at least 35 miles from the greater Kansas 
City area and their child is staying in the hospital overnight.

Families must have a referral to stay at the Ronald McDonald House and are asked to pay $10 per night; however, no  
family is turned away for the inability to pay. There are times when the Ronald McDonald House is full and other arrangements 
must be made.

The Ronald McDonald Family Room is located on the second floor of the hospital and is open to all families of inpatient children. 
This area offers TV and quiet rooms, laundry, kitchen and shower facilities. Sleeping rooms are available for parents of patients in 
the PICU, NICU, Burn Unit or Bone Marrow Transplant Unit.
For more information and referrals, call (816) 234-3670.

Social Work and Community Services
The Social Work and Community Services Department provides many services including:

•    Pre-admission planning including issues with guardianship and consent.
•    Assistance with transportation (both scheduled and emergent).
•    Assistance with food and lodging for eligible families, including referrals to Ronald McDonald House.
•    Discharge planning
•    Counseling support
•    Parenting education
•    Patient education

(816) 234-3670



24 25

Additional Information

Questions?

We know that surgery can be a scary experience for children and families. Please talk freely with our medical team.  
Our doctors and nurses want to work with you to ensure that your child receives the best care possible.

If you still have unanswered questions after reading this booklet, please list any additional information that  
we may provide for you.
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Additional Information
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Important Phone Numbers

Dermatology Clinic (Broadway)......................................................................................................................... (816) 960-4051

Diabetes/Endocrine (Broadway)............................................................................................ (816) 960-8802 / (816) 960-8803

Gastroenterology (GI) Clinic................................................................................................................................ (816) 234-3066

Hematology/Oncology.......................................................................................................................................(816) 302-6808

Nephrology (Kidney) Clinic.................................................................................................................................(816) 234-3030

Neurosurgery Clinic............................................................................................................................................(816) 983-6739

Ophthalmology (Eye) Clinic (Broadway).............................................................................................................(816) 960-8000

Orthopedic Clinic................................................................................................................................................(816) 234-3075

Otolaryngology (Ear, Nose and Throat) Clinic....................................................................................................(816) 234-3040

Plastic Surgery Clinic..........................................................................................................................................(816) 234-3020

Surgery (General) Clinic......................................................................................................................................(816) 234-3199

Teen Clinic (Broadway).......................................................................................................................................(816) 960-3050

Transplant Surgery Clinic....................................................................................................................................(816) 234-3000

Urologic Surgery Clinic....................................................................................................................................... (816) 234-3199

Primary Care Clinic (PCC) (Broadway)................................................................................................................(816) 960-3083

Children’s Mercy Hospital Kansas
5808 W. 110th St.
Overland Park, KS 66211

Toll-free number.................................................................................................................................................(866) 572-0158
Main number .................................................................................................................................................... (913) 696-8000
Same Day Surgery.............................................................................................................................................. (913) 696-8107

Children’s Mercy Northland
501 N.W. Barry Road
Kansas City, MO 64155

Toll-free number................................................................................................................................................. (800) 918-6691
Main number...................................................................................................................................................... (816) 413-2500

Children’s Mercy East
20300 E. Valley View Parkway
Independence, MO 64057

Main number..................................................................................................................................................... (816) 478-5200

Children’s Mercy West
4313 State Ave.
Kansas City, KS 66102

Main number..................................................................................................................................................... (913) 233-4440

Children’s Mercy, Adele Hall Campus
2401 Gillham Road
Kansas City, MO 64108

Toll-free number................................................................................................................................................. (866) 512-2168

Main number......................................................................................................................................................(816) 234-3000

Admissions.........................................................................................................................................................(816) 234-3567

Chaplaincy.......................................................................................................................................................... (816) 915-4000

Child Life.............................................................................................................................................................. (816) 234-3757

Pre-Operative Teaching Session........................................................................................................................(816) 983-6870

Financial Counselors.......................................................................................................................................... (816) 234-3567

Insurance Questions.......................................................................................................................................... (816) 701-5100

Kreamer Family Resource Center......................................................................................................................(816) 234-3900

Music Therapy....................................................................................................................................................(816) 234-3776

Nurse Information Line....................................................................................................................................... (816) 234-3188

Patient Accounts.................................................................................................................................................(816) 895-4847

Toll-Free Patient Accounts – Customer Service.................................................................................................(800) 386-9272

Patient Advocate................................................................................................................................................ (816) 234-3119

Patient & Family Engagement............................................................................................................................(816) 983-6957

Pharmacy (Outpatient)....................................................................................................................................... (816) 234-3055

Pre-Admission Testing........................................................................................................................................ (816) 802-1238

Ronald McDonald House (reservations)............................................................................................................ (816) 234-3670

Same Day Surgery.............................................................................................................................................. (816) 234-3534

Toll-Free Number for Same Day Surgery...........................................................................................................(888) 561-2403

Surgery Clearinghouse...................................................................................................................................... (816) 855-1841

Surgery Clearinghouse Fax................................................................................................................................ (816) 302-9928

Spanish Line........................................................................................................................................................ (816) 983-6429

Social Work and Community Services............................................................................................................... (816) 234-3670

Surgery Waiting Area......................................................................................................................................... (816) 234-3245

TDD/TTY Line....................................................................................................................................................... (816) 234-3816

Clinics

Allergy/Asthma/Immunology (Broadway)........................................................................................................(816) 960-8900

Burn Clinic........................................................................................................................................................... (816) 234-3199

Cardiovascular Surgery (Heart Center)..............................................................................................................(816) 234-3880

Contact Center.................................................................................................................................................... (816) 234-3188

Dental Clinic........................................................................................................................................................(816) 234-3257
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