
 
 
 

 

 

 Community Resource Guide - Jackson County, MO 
United Way 211: Dial 2-1-1 or 816-474-5112 or 1-866-320-5764 

Access to help across 7 counties in Kansas and 16 counties in Missouri -- 24/7/365  
 

General Services, Support, Referral: 
Birth Certificates .......................................................... 573-751-6387 
Catholic Charities ............................ 816-221-4377, 1-888-629-2886 
Child Support Enforcement (KS) ............................. 1-888-757-2445 
Child Support Enforcement (MO) ............................ 1-866-313-9960 
The Family Conservancy ............................................. 913-342-1110 
Family Support Division Information Center ............ 1-855-373-4636 
Guadalupe Center ....................................................... 816-421-1015 
Jewish Vocational Services ......................................... 816-471-2808 
Legal Aid of Western Missouri ..................................... 816-474-6750 
Mattie Rhodes Center .................................................. 816-241-3780 
MO HealthNet Managed Care (Medicaid)  
   Enrollment Helpline .............................................. 1-800-348-6627 
Salvation Army Main Office ......................................... 816-756-1455 
Social Security Office .............................................. 1-800-772-1213 
TEL-LINK ................................................................. 1-800-TEL-LINK 
United Services Community Action Agency ................ 816-358-6868 
 
Dental/Prescription Assistance: 
J.A. Rodgers Family Dental ......................................... 816-231-5746 
JCCC Dental Hygiene Clinic ........................................ 913-469-3808 
Kansas City’s Medicaid Cabinet .................................. 816-276-7517 
Partnership for Prescription Assistance ................... 1-888-477-2669 
Patient Access Network Foundation ........................ 1-866-316-7263 
Seton Center Dental Clinic .......................................... 816-231-3955 
Smiles Change Lives ................................................... 816-421-4949 
Turning Point: The Center for Hope and Healing ......... 913-383-8700 
UMKC School of Dentistry Clinic ................................. 816-235-2100 
 
Mental Health, Counseling, Addiction, Treatment: 
Alcoholics Anonymous ...... 816-471-7229 (24 hours), 816-471-7234 
Comprehensive Mental Health Services (MO)............. 816-254-3652 
First Call ...................................................................... 816-361-5900 
Friendship House (MO) ............................................... 816-531-7788 
Narcotics Anonymous .............................................. 1-800-561-2250 
National Alliance for the Mentally Ill & Access Crisis Intervention     
  Northern & Central counties ............. 816-931-0030, 888-279-8188 
Salvation Army - Adult Rehabilitation Center (ARC) .... 816-421-5434 
Salvation Army - MO-SOS (MO Shield of Services) .... 816-483-2281 
Samuel U. Rodgers Therapeutic Intervention Center .. 816-861-7070 
Solace House .............................................................. 913-341-0318 
 
Chronic Health Conditions: 
American Diabetes Association  .... 913-383-8210, 1-888-DIABETES 
Asthma and Allergy Foundation ................................... 800-727-8462 
Sickle Cell Disease Association – Owens Chapter ...... 913-735-2622 
 
Disability/Developmental Delay: 
Autism Society of the Heartland .................................. 913-706-0042 
Coalition for Independence ...................................... 1-866-201-3829 
 

Down Syndrome Guild ................................................ 913-384-4848  
First Steps MO ......................................................... 1-866-583-2392 
Kansas City Regional Center ...................................... 816-889-3400 
MPACT ....................................................................... 816-531-7070 
Special Health Care Needs (MO Department of Health and Senior 
  Services) ................................................................ 1-800-451-0669 
 
Hotlines, Crisis Lines: 
AIDS Information Line ................. 1-800-HIV-0440 (1-800-448-0440) 
Al-Anon and Alateen ................................................ 1-888-425-2666 
Child Abuse and Neglect Hotline .............................. 1-800-392-3738 
Child Abuse Prevention Association Hotline ............... 816-252-8388 
Cocaine Help Line (Spanish available) .................... 1-866-822-0007 
Domestic Violence Hotline (National) .......... 1-800-799-SAFE (7233) 
Domestic Violence Hotline (Synergy Services KS/MO) ... 816-452-8535 
Domestic Violence Hotline - Safe Haven 
  Northland ...................................... 816-HOTLINE, 1-800-491-1114 
Girls and Boys Town National Hotline ...................... 1-800-448-3000 
Homeless Hotline ........................................................ 816-474-4599 
National Runaway Switchboard ............................ 1-800-RUNAWAY 
Poison Control Center .............................................. 1-800-222-1222 
Rose Brooks Centers Crisis Line ................................ 816-861-6100 
Sexual Assault - MOCSA (Metropolitan Organization to Counter 
  Sexual Assault)  

 Main Number ................................................ 816-931-4527 
 Rape Crisis Line ........................................... 816-531-0233 

Street Outreach Services (SOS) at Synergy (24 hours) 
    ......................................................... 816-741-8700, 888-233-1639 
Suicide Prevention Hotline ...........................1-800-273-TALK (8255) 
Teen Dating Abuse Hotline (Love & Respect) .......... 1-866-331-9474 
Veronica’s Voice .............. 816-483-7101, Crisis Line: 816-728-0004 
Youth America Hotline ....................................... 1-877-YOUTHLINE 

 
Shelters: 
Hope House ...................................................816-461-HOPE (4673) 
Newhouse ................................................................... 816-474-6446 
reStart ......................................................................... 816-472-5664 
reStart Inc. Youth Emergency Shelter  ........................ 816-309-9048 
Rose Brooks Center .................................................... 816-523-5550 
Sheffield Place ............................................................ 816-483-9927 
Synergy Services ........................................................ 816-587-4100 
 
WIC, Food Pantries, Utilities, School Supplies: 
Metropolitan Lutheran Ministry .................................... 816-931-0027 
TEL-LINK ................................................................. 1-800-835-5465 

 
Youth: 
Boys and Girls Clubs of Greater Kansas City ............. 816-361-3600 
Della Lamb Community Services ................................ 816-842-8040 
 



 
 
 

 

 
Lifeguard Youth Development ........................ 816-836-TEEN (8336) 
Passages Youth Center ............................................... 816-931-0334 
Teen Dating Abuse Hotline ...................................... 1-866-331-9474 
Whatsoever Community Center ................................... 816-231-0227 

 
 

 
Childcare/Head Start: 
Childcare Aware .......................................................... 800-424-2246 
Burlington YMCA Head Start ...................................... 816-221-2767 
Mid-America Head Start .............................................. 816-474-4240 
TEL-LINK ................................................................ 1-800-TEL-LINK

 
 

 
More resources at 

United Way 2-1-1 
and 

cmpcn.org/community 


